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Media coverage

Our comment on the new TfL bus shelters was widely picked up across a range of
media, along with our quote on fare increases, Euston station and Oxford Street
pedestrianisation.

We appeared in publications including the Independent, Standard, BBC News and
Time Out.
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Website activity

Oyster 60+ info has led the way for the past
two months, and our feedback form gets an
increasing number of visits. Otherwise our
complaints and appeals pages are doing well
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Social media activity

Our request for firsthand experiences of using public transport with mobility or
access needs were by far the most widely shared of at least the last 12 months on X,
while our quote on new bus shelters received a lot of positive engagement on
LinkedIn.
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Do you rely on lifts, escalators, ramps and other mobility aids to use
public transport?

If 50, please take a moment to answer a few questions for an upcoming
London TravelWatch campaign on accessibility and barriers to travel.

London TravelWatch
725 followers
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We fully support Transport for London's bus shelter trial, which promises new bus
stops that are more accessible, have better lighting and more comfortable seating.

We're planning to take a look ourselves, but get in touch if you've spotted one and
let us know what you think!




Passenger feedback from the website

As promised, | now have 12 months’ worth of data from the website feedback form
on the website. We had over 800 comments in total (once all spam and
unclassifiable content was removed).

The bus dominated the mode of transport, with over 64 per cent of people
complaining about issues with the bus. Delays and cancellations across all modes
was (perhaps unsurprisingly) the most common issue, but of the top ten issues
people commented on, the bus was mentioned in eight of them.
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Bus - Delays / cancellations
Tube - Delays / cancellations
Bus - Rucle driver
Bus - Driver didn't stop
Bus - Unreliable digital info
Bus - Unsafe / dangerous driving
Bus - Early termination
Bus - Environment (noise / temperature)
Tube - Environment (noise / temperature)
Bus - Route / destination change
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Looking in more detail about the specific lines most complained about, the Central and
Piccadilly were the lines mentioned most often, closely followed by the District and
Elizabeth lines.
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