Public Board meeting LONDON

24.07.25

TRAVELWATCH

Agenda

Time: 10:00 — 13:00

Venue: Europoint, 5-11 Lavington Street, London SE1 ONZ

Appointed Members: Tricia Hayes (Chair), Richard Hebditch, Tiffany Lam, Eddie Lynch, Lara Sonola, Susan

Stockwell, Priya Khullar

Apologies: n/a

Secretariat: Michael Roberts, Susan James, Sonya Dallat, Alex Smith, Catherine Williams, Emily Bastin, Shahid

Mohammed

Guest: Thomas Ableman, Freewheeling
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11.05

11.25
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12.05
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Introduction, apologies, minutes & matters arising from Members

event meeting 22.05.25

Chair’s update

Oral review and discussion of Chair’s recent activities

CEO Report (LTW790)

Discussion of paper on CEO’s recent activities

BREAK

Public priorities for streetspace

Presentation and review of emerging findings from Yonder survey

commissioned by London TravelWatch

Transport in London Monitor (LTW791)
Review of the latest information on service provision, customer

experience and other relevant developments



12.15

12.40

12.50

12.55

13.00
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07
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Casework Report (LTW792), Campaigns & Advocacy Report
(LTW793) and Communications Report (LTW794)
Member questions on key points covered in the three regular Head

of Group reports, provided for information

Finance Report (LTW795)

Review of a report by the Finance Manager

Risk Register

AOB

End
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