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Upgrade in 2006




Upgrade in 2006




Performance

 EXcess journey time (2008-09 / 2009-10)




Performance

« Scheduled kms operated (2008-09 / 2009-10)




Performance

 Rolling stock — mean distance between failures
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Performance improvement
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Performance improvement
o Asset reliability
« Renewal and replacement
e Tallored training

 Improving access

 Halt water ingress
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Questions?
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