
SWT’s proposal 
 

SWT propose to change the hours of 44 stations within the London TravelWatch 
area, of which 23 are within the Greater London Travelcard area. 

 
Stations within the London Travelcard area. Listed below are the proposed 
changes on a station by station basis, plus alternative means of ticket purchase 
for passengers. Note that all stations would accept Oyster Pay As You Go from 
some point in 2009. However, at present South West Trains are not committed to 
retailing Oyster. 

 
Barnes  Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0625 2005 0645 1845 -1hour 40 
minutes 

6 tickets 
issued in 
this period 

Saturday 0640 2015 0700 1400 -6hours 
35 
minutes  

68 tickets 
issued in 
this period 

Sunday 0910 1640 Closed Closed -7hours 
30 
minutes 

94 tickets 
issued in 
this period 

 2 TVMs 
+ 1 to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
 
Berrylands  Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0620 1340 0620 1010 -3hours 30 
minutes 

11 tickets 
issued in 
this period 

Saturday 0810 1530 Closed Closed -7hours 20 
minutes  

88 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed 0  
 1 TVM – 

but may be 
located in 
the wrong 
place 

Oyster 
PAYG yet 
to be 
installed 

   All tickets 
within the 
capability of 
TVMs 
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Brentford Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0625 0955 0630 1030 +30 
minutes 

 

Saturday Closed  Closed  Closed  Closed    
Sunday Closed  Closed  Closed  Closed    
 1 TVM Oyster 

PAYG 
yet to be 
installed 

   Welcome 
addition that 
recognises 
long 
standing 
London 
TravelWatch 
request 

 
Chessington 
North 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0640 1340 0630 1000 -3hours 
30 
minutes 

24 tickets 
issued in 
this period 

Saturday 0705 1400 0800 1230 -2hours 
25 
minutes 

3 tickets 
issued in 
this period 

Sunday Closed  Closed  Closed  Closed    
 1 TVM Oyster 

PAYG 
yet to 
be 
installed

   All the 
tickets within 
the 
capability of 
TVMs 

 
Chessington 
South 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0630 1418 0630 1000 -4hours 
18 
minutes 

8 tickets 
issued in 
this period 

Saturday 0715 1503 Closed Closed -7hours 
48 
minutes 

33 tickets 
issued in 
this period 

Sunday Closed  Closed  Closed  Closed    
 1 TVM Oyster 

PAYG 
yet to 
be 
installed

   All tickets 
within the 
capability of 
TVMs 
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Earlsfield  Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0630 2000 0630 2000 0  

Saturday 0645 2000 0730 2000 -45 
minutes 

10 tickets 
issued in 
this period 

Sunday 0810 1540 0800 1530 0  
 4 TVMs 

+ 3 
TVMs to 
be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
Ewell 
West  

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 1325 0625 1300 -20 
minutes 

6 tickets 
issued in 
this period 

Saturday 0730 1424 0750 
revised to 
0845 

1245 – 
revised to 
1340 

- 1hour 59 
minutes 

42 tickets 
issued in 
this period 

Sunday 0745 1500 Closed Closed - 7hours 
15 
minutes 

172 tickets 
issued in 
this period 

 2 TVMs  Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
Fulwell Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 1400 0630 1000 -3hours 50 
minutes 

23 tickets 
issued in 
this period 

Saturday 0640 1400 Closed Closed -7hours 20 
minutes 

103 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM – 

but may 
be in the 
wrong 
place 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 
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Hampton Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 2030 0630 1100 -9hours 
20 
minutes 

128 tickets 
issued in 
this period 

Saturday 0740 2100 0900 1330 - 8hours 
50 
minutes 

108 tickets 
issued in 
this period 

Sunday 0755 1525 Closed Closed -7hours 
30 
minutes 

136 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs  

 
Hampton 
Court 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0638 1955 0630 1830 -1hour 17 
minutes 

1 ticket 
issued in 
this period 

Saturday 0638 1955 0800 1800 -3hours 
17 
minutes 

8 tickets 
issued in 
this period 

Sunday 0810 1740 Closed Closed -9hours 
30 
minutes 

257 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

Oyster 
PAYG 
yet to be 
installed 

  Special 
events – 
should the 
ticket 
office be 
opened 
for these? 

All tickets 
within the 
capability of 
TVMs  
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Hampton 
Wick 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 1330 0620 1235 -35 
minutes 

6 tickets 
issued in 
this period 

Saturday 0740 1340 0800 1230 -1hour 30 
minutes 

14 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM Oyster 

PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
Hounslow Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0625 1310 0625 1325 +15 
minutes 

 

Saturday 0740 1610 0700 1300 -2hours 
30 
minutes 

27 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM + 

1 TVM 
to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

Should 
Saturdays 
be 0800-
1400? 

  All tickets 
within the 
capability of 
TVMs 

 
Malden 
Manor 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 1350 0630 1020 -3hours 30 
minutes 

19 tickets 
issued in 
this period 

Saturday 0640 1400 Closed Closed -7hours 20 
minutes 

85 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM – 

but is it 
in the 
right 
place? 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 
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Mortlake  Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0625 1950 0625 1950   

Saturday 0625 1950 0830 1900 -2hours 
55 
minutes 

26 tickets 
issued in 
this period 

Sunday 0910 1640 1000 1400 -3hours 
30 
minutes 

60 tickets 
issued in 
this period 

 2 TVMs 
+ 1 TVM 
to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
Motspur 
Park 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 1325 0630 1115 -2hours 
10 
minutes 

39 tickets 
issued in 
this period 

Saturday 0730 1425 Closed -
revised to 
0900 

Closed – 
revised to 
1230 

-6hours 
55 
minutes 
but 
revised to 
3hours 25 
minutes  

34 tickets 
issued in 
this period 

Sunday 0740 1510 Closed Closed -7hours 
30 
minutes 

93 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 
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New 
Malden 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 1950 0630 1950   

Saturday 0640 2000 0640 2000   
Sunday 0810 1740 0900 1530 -3 hours 77 tickets 

issued in 
this period 

 3 TVMs 
+ 3 
TVMs to 
be 
installed 

Oyster 
PAYG 
yet to be 
installed 

Suggest 
reconsider 
as busy 
station in 
town 
centre 

  All tickets 
within the 
capability of 
TVMs 

 
Raynes 
Park 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0620 2045 0620 2020 -25 
minutes 

3 tickets 
issued in 
this period 

Saturday 0620 2045 0620 2020 -25 
minutes 

4 tickets 
issued in 
this period 

Sunday 0810 1830 0810 1530 -3 hours 97 tickets 
issued in 
this period 

 4 TVMs + 
3 TVMs 
to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

Suggest 
reconsider as 
busy station 
in town 
centre 

If operated 
on Sundays 
0900 - 1620 
would serve 

around 50 
passengers 
as opposed to 
11 if opened 
at 0810 

All tickets 
within the 
capability of 
TVMs 

 
St.Margarets  Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0620 2000 0620 1900 -1hour 10 tickets 
issued in 
this period 

Saturday 0710 1400 0900 1400 - 1hour 50 
minutes 

26 tickets 
issued in 
this period 

Sunday 0910 1640 0930 1300 - 4 hours 47 tickets 
issued in 
this period 

 1 TVM + 
1 TVM 
to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 
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Stoneleigh Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0610 1330 0610 1145 -1 hour 45 
minutes 

33 tickets 
issued in 
this period 

Saturday 0730 1420 0845 1315 -2 hours 
20 
minutes 

35 tickets 
issued in 
this period 

Sunday 0740 1510 Closed Closed -7 hours 
30 
minutes 

195 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

Oyster 
PAYG 
yet to be 
installed 

High 
volume on 
Sundays 
0900-1300 
reconsider 

  All tickets 
within the 
capability of 
TVMs 

 
Strawberry 
Hill 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0615 1955 0625 1900 - 1hour 5 
minutes 

7 tickets 
issued in 
this period 

Saturday 0740 1710 0830 1345 - 4hours 
15 
minutes 

72 tickets 
issued in 
this period 

Sunday 0840 1610 Closed Closed - 7hours 
30 
minutes 

101 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

Oyster 
PAYG yet 
to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
Thames 
Ditton 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 1330 0630 1215 -1 hour 5 
minutes 

10 tickets 
issued in 
this period 

Saturday 0710 1400 Closed  Closed -6 hours 
50 
minutes 

120 tickets 
issued in 
this period 

Sunday Closed  Closed Closed  Closed   
 1 TVM Oyster 

PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVM 
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Tolworth Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 1330 0630 1030 -2hours 50 
minutes 

26 tickets 
issued in 
this period 

Saturday Closed Closed Closed Closed   
Sunday Closed Closed Closed Closed   
 1 TVM Oyster 

PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVM 

 
Wandsworth 
Town 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0640 1355 0640 1030 -3hours 
25 
minutes 

31 tickets 
issued in 
this period 

Saturday 0740 1455 Closed  Closed -7hours 
15 
minutes 

38 tickets 
issued in 
this period – 
note this is 
an oddity 
because of 
high volume 
of TVM 
sales, so 
may need 
further 
investigation 

Sunday Closed  Closed Closed  Closed   
 1 TVM 

+ 2 
TVMs 
to be 
installed 

Oyster 
PAYG 
yet to 
be 
installed

   All tickets 
within the 
capability of 
TVMs 
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Whitton Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0600 1945 0600 1945   

Saturday 0640 2025 0640 1900 -1hour 25 
minutes 

30 tickets 
issued in 
this period 

Sunday 0910 1640 1000 1400 -3hours 30 
minutes 

74 tickets 
issued in 
this period 

 1 TVM + 
2 TVMs 
to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 

 
Worcester 
Park 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0650 1940 0650 1850 -50 
minutes 

3 tickets 
issued in 
this period 

Saturday 0650 1940 0650 1850 -50 
minutes 

2 tickets 
issued in 
this period 

Sunday 0740 1510 0800 1500 -30 
minutes 

 

 1 TVM + 
2 TVMs 
to be 
installed 

Oyster 
PAYG 
yet to be 
installed 

   All tickets 
within the 
capability of 
TVMs 
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Stations outside the London Travelcard area. Listed below are the proposed 
changes on a station by station basis, plus alternative means of ticket purchase for 
passengers. It is proposed that some form of ITSO standard smartcard ticketing will 
be available at some date in the future. 
 
Addlestone Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0630 1325 0630 1000 -3hours 
25 
minutes 

18 tickets 
issued in 
this period 

Saturday 0610 1305 Closed Closed -6hours 
55 
minutes 

62 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 

 
Ashford 
(Surrey) 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0625 2005 0625 1325 -6hours 40 
minutes 

59 tickets 
issued in 
this period 

Saturday 0700 1350 0830 1400 -1hour 20 
minutes 

18 tickets 
issued in 
this period 

Sunday 0855 1625 Closed Closed -7hours 30 
minutes 

139 tickets 
issued in 
this period 

 1 TVM + 1 
TVM to be 
installed 

Served by 
TfL buses 
- add 
Oyster in 
future? 

   All tickets 
within the 
capability of 
TVM 

 
Bookham Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0640 1330 0640 1000 -3hours 
30 
minutes 

32 tickets 
issued in 
this period 

Saturday 0810 1500 Closed Closed - 6hours 
50 
minutes 

67 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 
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Byfleet & 
New Haw 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 1300 0640 1030 -2hours 30 
minutes 

17 tickets 
issued in 
this period 

Saturday 0710 1400 Closed  Closed -6hours 50 
minutes 

83 tickets 
issued in 
this period 

Sunday Closed  Closed  Closed  Closed    
 1 TVM     All tickets 

within the 
capability of 
TVM 

 
Chertsey Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 1320 0630 1000 -3hours 20 
minutes 

31 tickets 
issued in 
this period 

Saturday 0630 1320 Closed  Closed  -6hours 50 
minutes 

53 tickets 
issued in 
this period 

Sunday Closed  Closed  Closed  Closed    
 1 TVM     All tickets 

within the 
capability of 
TVM 

 
Clandon Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0530 1230 0625 1015 -3hours 10 
minutes 

23 tickets 
issued in 
this period 

Saturday 0620 1320 Closed Closed - 7hours 55 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 
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Claygate  Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0620 1320 0620 1000 -3hours 20 
minutes 

77 tickets 
issued in 
this period 

Saturday 0730 1430 0800 1230 -2hours 30 
minutes 

21 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM – 

but is it 
in the 
right 
place? 

Served by 
TfL buses 
- add 
Oyster in 
future? 

   All tickets 
within the 
capability of 
TVM 

 
Cobham & 
Stoke 
D’Abernon 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0620 1315 0620 1215 -1hour 15 tickets 
issued in 
this period 

Saturday 0720 1415 0900 1330 -2hours 
25 
minutes 

44 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 

 
Datchet Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0615 1305 0600 1100 -1hour 50 
minutes 

22 tickets 
issued in 
this period 

Saturday 0755 1455 Closed Closed -7hours 107 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 
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Effingham 
Junction 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0630 1325 0630 1010 -3hours 
15 
minutes 

40 tickets 
issued in 
this period 

Saturday 0650 1345 Closed Closed -6hours 
55 
minutes 

93 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 

 
Esher Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0650 2100 0650 1800 -3hours 5 tickets 
issued in 
this period 

Saturday 0650 2100 0830 1300 -9hours 40 
minutes 

88 tickets 
issued in 
this period 

Sunday 0810 1540 Closed Closed -7hours 30 
minutes 

83 tickets 
issued in 
this period 

 1 TVM – 
but is it 
in the 
right 
place? 

Served by 
TfL buses 
- add 
Oyster in 
future? 

   All tickets 
within the 
capability of 
TVM 

 
Hinchley 
Wood 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 1325 0625 1010 -3hours 10 
minutes 

31 tickets 
issued in 
this period 

Saturday 0800 1455 Closed Closed -6hours 55 
minutes 

61 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM  Served by 

TfL buses 
- add 
Oyster in 
future? 

   All tickets 
within the 
capability of 
TVM 
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Horsley Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0645 1340 0635 1220 -1hour 10 
minutes 

11 tickets 
issued in 
this period 

Saturday 0730 1425 0800 1200 -2hours 55 
minutes 

32 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM – 

but is it 
in the 
right 
place? 

 No 
booking 
office 
sales 
before 
0700 

Suggest 
0700 to 
1245 M-F 

 All tickets 
within the 
capability of 
TVM 

 
London 
Road 
Guildford 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0640 1335 0630 1000 -3hours 
25 
minutes 

49 tickets 
issued in 
this period 

Saturday 0810 1505 Closed Closed -6hours 
55 
minutes 

102 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM – 

but is it 
in the 
right 
place? 

 No 
booking 
office 
sales 
before 
0700 

Suggest 
0700 to 
1245 M-F 

 All tickets 
within the 
capability of 
TVM 

 
Oxshott Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0610 1305 0630 1110 -2hours 15 
minutes 

38 tickets 
issued in 
this period 

Saturday 0725 1415 0850 1230 -3hours 10 
minutes 

38 tickets 
issued in 
this period 

Sunday Closed  Closed Closed Closed   
 1 TVM     All tickets 

within the 
capability of 
TVM 
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Shepperton Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0625 1730 0625 1200 -5hours 
30 
minutes 

62 tickets 
issued in 
this period 

Saturday 0655 1345 0900 1300 -2hours 
50 
minutes 

30 tickets 
issued in 
this period 

Sunday 0855 1625 Closed Closed -7hours 
30 
minutes 

104 tickets 
issued in 
this period 

 1 TVM     All tickets 
within the 
capability of 
TVM 

 
Sunbury Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0640 1330 0630 1220 -1 hour 12 tickets 
issued in 
this period 

Saturday 0755 1445 0900 1320 -2hours 30 
minutes 

38 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM Served by 

TfL buses 
- add 
Oyster in 
future? 

   All tickets 
within the 
capability of 
TVM 

 
Upper 
Halliford 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0610 1330 0610 1000 -3hours 30 
minutes 

13 tickets 
issued in 
this period 

Saturday 0610 1330 Closed Closed -7hours 20 
minutes 

28 tickets 
issued in 
this period 

Sunday Closed Closed Closed Closed   
 1 TVM Served by 

TfL buses 
- add 
Oyster in 
future? 

   All tickets 
within the 
capability of 
TVM 
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Virginia 
Water 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0610 2000 0625 1745 -2hours 30 
minutes 

21 tickets 
issued in 
this period 

Saturday 0640 2050 0830 1330 -9hours 10 
minutes 

92 tickets 
issued in 
this period 

Sunday 0740 1910 Closed Closed -11hours 
30 
minutes 

167 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

   Crossing 
keeper? 

All tickets 
within the 
capability of 
TVM 

 
West 
Byfleet 

Current 
Hours 

Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0630 2000 0630 1300 -7hours 40 tickets 
issued in 
this period 

Saturday 0630 2000 0630 1300 -7hours 16 tickets 
issued in 
this period 

Sunday 0910 1640 0910 1300 -3hours 40 
minutes 

20 tickets 
issued in 
this period 

 1 TVM + 
1 TVM to 
be 
installed 

    All tickets 
within the 
capability of 
TVM 

 
Weybridge Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday to 
Friday 

0640 2040 0630 1800 -2hours 
30 
minutes 

29 tickets 
issued in 
this period 

Saturday 0710 2010 0800 1700 -4hours 92 tickets 
issued in 
this period 

Sunday 0840 1810 0900 1600 -2hours 
30 
minutes 

42 tickets 
issued in 
this period 

 2 TVMs 
+ 2 
TVMs to 
be 
installed 

    All tickets 
within the 
capability of 
TVMs 
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Woking Current 

Hours 
Current 
Hours 

Proposed 
Hours 

Proposed 
Hours 

Difference  Commentary

 Open  Close Open  Close   
Monday 
to Friday 

0600 2210 0600 2130 -40 
minutes 

9 tickets 
issued in 
this period 

Saturday 0600 2210 0700 2130 -1hour 40 
minutes 

37 tickets 
issued in 
thios period 

Sunday 0715 2210 0800 2130 -2hours 40 
minutes 

42 tickets 
issued in 
this period 

 7 TVMs 
+ 4 
TVMs to 
be 
installed 

    All tickets 
within the 
capability of 
TVMs 

 
 
 
 
 
` 


