
Travel during Covid-19  
Journey satisfaction 

week 10-12 aggregated 

July 2020 



Satisfaction with the ease of finding 

out when services were running   

2 

Thinking about the journey(s) that you made by x, how satisfied or 

dissatisfied were you with this journey in terms of… 

 

the ease of finding out when services were running 

32% 

40% 

36% 

35% 

41% 

36% 

43% 

45% 

15% 

20% 

16% 

18% 

10% 

3% 

4% 

1% 

2% 

1% 

1% 

1% 

Bus outside London

London Bus

Train

London Underground

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  



Satisfaction with the cleanliness   

3 

Thinking about the journey(s) that you made by x, how satisfied or 

dissatisfied were you with this journey in terms of… 

 

the cleanliness 

28% 

24% 

35% 

37% 

41% 

46% 

41% 

41% 

21% 

18% 

14% 

16% 

8% 

10% 

8% 

4% 

2% 

2% 

1% 

2% 

London Bus

London Underground

Train

Bus outside London

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  



Satisfaction with the number of people 

wearing face coverings   

4 

Thinking about the journey(s) that you made by x, how satisfied or 

dissatisfied were you with this journey in terms of… 

 

the number of people wearing face coverings 

23% 

17% 

26% 

33% 

35% 

42% 

37% 

36% 

14% 

15% 

14% 

11% 

13% 

20% 

18% 

13% 

15% 

6% 

5% 

7% 

London Bus

London Underground

Train

Bus outside London

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  



Satisfaction with the ability to keep a 

safe distance from other passengers   

5 

Thinking about the journey(s) that you made by x, how satisfied or 

dissatisfied were you with this journey in terms of… 

 

the ability to keep a safe distance from other passengers 

26% 

30% 

31% 

33% 

38% 

41% 

44% 

42% 

16% 

16% 

14% 

16% 

15% 

8% 

8% 

8% 

5% 

6% 

3% 

1% 

London Bus

London Underground

Bus outside London

Train

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  



Satisfaction with what the operator did 

to help passengers travel safely   

6 

Thinking about the journey(s) that you made by x, how satisfied or 

dissatisfied were you with this journey in terms of… 

 

What the operator did to help passengers travel safely 

30% 

31% 

28% 

29% 

31% 

34% 

37% 

43% 

25% 

22% 

27% 

21% 

10% 

10% 

6% 

3% 

4% 

3% 

3% 

3% 

London Bus

London Underground

Train

Bus outside London

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  



Satisfaction with the behaviour of 

other passengers   

7 

Thinking about the journey(s) that you made by x, how satisfied or 

dissatisfied were you with this journey in terms of… 

 

the behaviour of other passengers (e.g. people wearing face 

coverings, keeping distance from others) 

24% 

16% 

28% 

30% 

33% 

42% 

37% 

38% 

18% 

20% 

12% 

13% 

12% 

15% 

17% 

15% 

13% 

6% 

7% 

5% 

London Bus

London Underground

Train

Bus outside London

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  



Satisfaction with the journey overall   

8 

And taking everything about your journey(s) by x into account, 

how satisfied or dissatisfied were you with the journey overall 

23% 

28% 

30% 

32% 

50% 

48% 

52% 

50% 

18% 

12% 

11% 

12% 

8% 

10% 

4% 

3% 

1% 

1% 

4% 

3% 

London Underground

London Bus

Train

Bus outside London

Very satisfied Fairly satisfied Neither / Nor

Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 26 June and 12 July by London Bus 

(188), Bus outside London (286), London Underground (91), Train (182).  


