
Travel during Covid-19  
Journey Satisfaction – aggregated 

weeks 1-7 
June 2020 



Satisfaction with the ability to socially 
distance   

2 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the ability to socially distance 

24% 

22% 

31% 

44% 

33% 

39% 

42% 

31% 

21% 

16% 

14% 

19% 

15% 

16% 

8% 

5% 

7% 

7% 

4% 

1% 

London Underground

London Bus

Bus outside London

Train

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  



Satisfaction with ease of finding out 
when services were running   

3 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the ease of finding out when services were running 

29% 

32% 

42% 

34% 

39% 

39% 

30% 

45% 

17% 

18% 

17% 

16% 

10% 

9% 

7% 

4% 

5% 

1% 

4% 

1% 

Bus outside London

London Underground

Train

London Bus

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  



Satisfaction with ease of finding out 
what special arrangements were in 
place   

4 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the ease of finding out what special arrangements might be in 
place to keep passengers safe 

20% 

28% 

32% 

29% 

36% 

40% 

37% 

44% 

28% 

22% 

25% 

18% 

15% 

6% 

3% 

8% 

1% 

4% 

3% 

2% 

London Underground

Bus outside London

Train

London Bus

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  



Satisfaction with service frequency   

5 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the frequency of the service 

18% 

29% 

27% 

34% 

36% 

38% 

42% 

43% 

20% 

18% 

15% 

15% 

18% 

10% 

11% 

6% 

9% 

4% 

4% 

2% 

Bus outside London

Train

London Underground

London Bus

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  



Satisfaction with the cleanliness   

6 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the cleanliness 

26% 

36% 

40% 

30% 

42% 

38% 

35% 

46% 

17% 

22% 

18% 

17% 

12% 

2% 

6% 

5% 

3% 

2% 

2% 

2% 

London Underground

Train

Bus outside London

London Bus

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  



Satisfaction with the availability of 
staff   

7 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the availability of staff 

19% 

30% 

29% 

29% 

39% 

31% 

33% 

41% 

30% 

28% 

29% 

25% 

10% 

9% 

5% 

3% 

1% 

3% 

3% 

1% 

London Underground

Train

Bus outside London

London Bus

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  



Satisfaction with the journey time  

8 

Thinking about the journey(s) that you made by x, how satisfied or 
dissatisfied were you with this journey in terms of… 
 
the journey time 

34% 

44% 

45% 

47% 

45% 

35% 

37% 

40% 

11% 

15% 

13% 

8% 

9% 

4% 

3% 

4% 

1% 

2% 

2% 

London Underground

Train

Bus outside London

London Bus

Very satisfied Fairly satisfied Neither / Nor
Fairly dissatisfied Very dissatisfied

Base: All those making journeys between 1 May and 14 June by London Bus 
(253), Bus outside London (349), London Underground (110), Train (175).  
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