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Matters arising 

1 Purpose of report 

1.1. To record responses to or further information received on matters arising from 
previous meetings.  

2 Recommendation  

2.1. That the report is received for information  

3 Information  

3.1. The current position is set out in the accompanying table (Annex A).  Updates for 
inclusion in this report are invited five working days in advance of the meeting, in 
writing to the Committee Services team, rather than in person at the meeting.  

4 Equalities and inclusion implications 

4.1. None – report is for information only. 

5 Financial implications  

5.1. None – report is for information only. 

6 Legal powers  

6.1. Section 248 of the Greater London Authority Act 1999 places upon London 
TravelWatch (as the London Transport Users Committee) a duty to consider - and 
where it appears to the Committee to be desirable, to make recommendations with 
respect to - any matter affecting the functions of the Greater London Authority or 
Transport for London which relate to transport (other than of freight).  Section 252A 
of the same Act (as amended by Schedule 6 of the Railways Act 2005) places a 
similar duty upon the Committee to keep under review matters affecting the interests 
of the public in relation to railway passenger and station services provided wholly or 
partly within the London railway area, and to make representations about them to 
such persons as it thinks appropriate.  
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Annex A: Matters arising from previous London TravelWatch meetings 
 

No Date Minute  Action London 
TravelWatch 

owner 

Status  

1  24.05.16 6 Report on progress with Govia 
Thameslink Railway‟s proposals to 
close ticket offices. 

Director, Policy 
and Investigation 

It is likely that officers will be able to 
report on progress in autumn. 

Ongoing 

2  24.05.16 7 Circulate briefing note about a pilot 
scheme for the provision of information 
during periods of disruption. 

Chief Executive This information has been 
circulated. 

Complete 

3  24.05.16 9 Revise TfL performance report so that 
map of boroughs‟ approach to 
pavement obstructions uses more 
appropriate colour-coding, and so that 
the evidence used to make the 
decisions was highlighted more clearly. 

Policy Officer 
(VS) 

This has been revised and will be 
included in the next performance 
report. 

Complete 

4  24.05.16 10 Consider ways of amending London 
TravelWatch‟s website to avoid 
featuring in internet searches for terms 
such as “travel enquiries”. 

Communications 
Officer 

Advice has been sought from our 
website provider and webpages 
have been reviewed in the website 
content management system. 
Keywords like „travel enquiries‟ 
have been removed. This may help 
but will take some time to filter 
through to search engines. 
 
It would, however, seem that many 
people are getting our phone 
number from train operator websites 
when they are unable to find a 
number for the operator itself.  

Complete 

 24.05.16 C2 Consider need for letter to transport 
minister and others about need to 
proceed with rail devolution. 

Director, Policy 
and Investigation 

The letter was sent on 1 July. A 
copy is attached for information. 

Complete 

 

  



Page 3 of 4 



Page 4 of 4 

 


