
Interchange matters seminar agenda,  

25 January 2018 

169 Union Street 9:30-1pm 

9:30am – Coffee 

***** 

10:00am Welcome from the Chair – Arthur Leathley (Chair, London TravelWatch) 

10:10am Introduction – Passengers’ aspirations for airport interchanges: Janet 

Cooke, CEO London TravelWatch 

10:30am Improving interchanges at London’s Airports - Theo Panayi, Sustainable 

Travel Manager, Heathrow Airport 

11:10am Break 

11:20am Improving interchanges at London’s Airports - Richard Higgins, Head of 

Surface Access Strategy at Gatwick Airport. 

12noon – Discussion with other airports 

Finish by 1pm 
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