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1956 — before the modern airport Gatuwick.
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Gatovick.



YOUR LONDON AIRPORT

naI | | C Gatwick

\

N\ - £ "

Integrated railway station and termi

l




YOUR LONDON AIRPORT

2018 — Where are we now... Gutrwick
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Recent Milestones with GTR Gatewick

0 @@.@.G .9

Eq:r.nm w l._-unm ....... FEETETen
G-Irdntﬂm-l ht-hl:.ﬂunn



YOUR LONDON AIRPORT

New trains — Class 700 and Gatwick Express fleet Gearteick
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A successful partnership agreement
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Perception Gatevick.
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What changes have we made?
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Oyster and contactless payment
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8 Please
touch your i
card flaton B
the reader

Breeze through the barriers

Use contactless or Oyster cards for the
quickest pay as you go single fares
to London.
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Common signage
Gateoick.

- North Terminal @ -

Train station (&) -
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Information
Gatoick

for security

: 0 IN MYGATWICK.
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Travel with ease

Train and airport information } ¥ :
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m Sharps over 6cm
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Lithium batteries
YOUR LONDO N AIRPORT and e- clgarettes
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TOMO17  Aruba 9
V12395  LasVegas Please wait

e ensure you have collected the correct ba: 09:43:3(

f LIVE TRAVEL INFORMATION

Train (=) Bus & Coach
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= Follow signs to Buses and coaches
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TERMINAL -
INFORMATION BRITISH AIRWAYS

BA terminal changes: From YOUR LONDON AIRPORT
1 January 2017, British g-afll‘t;fk
Airways flights to New York
(BA2273) will depart from
South Terminal and from 19
January, BA2612 to Naples
will also depart from South
Terminal.

SOUTH arne:
TERMINAL ST Arays

Alrline code:

BA

Alrline contact number:

0844 493 0787

Other moves are taking
place from 24 January.
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Wa!king time to:
4 E’.‘assppr}'co_mrol

911 minutes (7706)

Walking time to Departure gates

@ Gate 45 5 minutes

Gate 46-55 10 minutes
Gate 101-113 12 minutes
) Toile.ts - availfable along yourjt?urney Gate 557_574 10 minutes

() Seating - available along your journey

# Toilets -
S - ne;
ds Xt Toilets in 315m

ating - jg
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New ticket machines

1 B Choose your ticket using the touch screen |=

B Pay by cash, debit card or credit card

B Collect your tickets, change and receipt

55
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Sharing information across the airport Getwick

ull 02-UK = 18:22 ¥ @ % 56% ull 02-UK = 18:23

Gatwick Community £ Rail

BB (L) 1BB (All)
23 24
97 o 99 o - Clear 17 4Jan @

Delays to services between 11:29 24 Jan
Gatwick and Victoria due to signalling faults in the
Redhill and Clapham Junction areas.

4 Emergency state 28 minutes ago @
Stable Operation

[\ Runway 28 minutes ago @ Delays to services between 08:32 24 Jan
26L inuse Gatwick and East Croydon due to a signalling fault
in the Redhill area.
== Baggage 2daysago @
CLEAR Clear 09:4819Jan @
g Shuttle 28 minutesago @ Rail Disruption Gatwick Express ~ 08:59 19 Jan

Southern & Thameslink services. Obstruction on
line ,Possible cancellations & delays

Good service

§ Infrastructure / IT 41 minutes ago
GAL IT Network Refresh — Upgrade works are
planned for tonight after, 22:00 expect
intermittent network service.

Clear 14:09 18 Jan @

Last nights weather has caused 10:1618 Jan @
some disruption across the network.

& Weather 27 minutes ago @ Cancellations and delays possible.
Clear http://bit.ly/1icBIDF
Wind: 10 kt (260 deg)
Visibility: 9 km Clear 02:0215Jan @

Temperature: 8 °C
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NeW Alrport App YOUR LONDON AIRPORT W
W
e Gatwick Airport LGW @ L'/ o > =
@Gatwick_Airport LS 3

Our new passenger app has Ianded in the
Google Play and App Store! ¢ . Full of
money-saving offers and real-time queue
updates to help you travel relaxed.

gatwk.uk/2ky4Bxz

Add your flight to see live status
updates and personalised
information

Add your flight

e Airport announcements YOUR LONDON AIRPORT
Guateoick

P & APP &S
F AWAY!

Book parking

1:56 AM - 7 Dec 2017
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Accessible airport
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Our autism friendly visual guide to

Travelling through
Gatwick Airport

YOUR LONDON AIRPORT

YOUR LONDON AIRPORT

Garteoeck

Gatwick

Aiming to be the most accessible airport in the UK,
where everybody has an equal opportunity to fly.




Not all disabilities 8
look like this (E,\
®

Some disabilities
look like this R *

Not all customers with hidden disabilities

opportunity to provide them with a ‘discreet

sign’ which demonstrates to airport staff

that they may need additonal support or @
help as they travel through the airport.

This could simply mean: O

* Giving them more time to prepare \ '

at check-in, seaurity etc VisuALISE
* Allowing them to remain with their

family at all times c's
* Giving them a more comprehensive P Sotety

briefing on what to expect as they travel

* Reading a departure board or sign

Society

Alzheimer's ZU5

YOUR LONDON AIRPORT

Garteoeck
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Examples of Engagement Gatiwick

. , ® n CROHN’S AND COLITIS
Action for ) AWARENESS
Deafness WEEK'1 -7DEC

'cmhnsandcolitis‘org.u k

* Dementia
supporting blind and Friends

partiO”g Sighted people An Alzheimer’s Society initiative

E——— e w



YOUR LONDON AIRPORT

So what’s next?
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Five year forward plan - 2022 Guatwick

Our new ASAS targets show how we estimate mode shares will change
2016 2022

44% b il —y 48% =

OF PASSENGERS USING OF PASSENGERS USING
PUBLIC TRANSPORT TO GATWICK PUBLIC TRANSPORT TO GATWICK

37% X 42%

ON AIRPORT ON AIRPORT
EMPLOYEES EMPLOYEES
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Continue to promote rail as access mode of choice Gatuwick.

By the time we reach 2022 we will have:
e Atrain every 3 minutes to/from London
 And we expect to be preparing to open a new railway station

We will continue to provide “best in class” sustainable access

e 48% or more of our passengers will be using public transport
e Over 42% of staff will be using sustainable modes
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Garteoeck

“If God had really intended men to fly, he’d make it easier to get to the airport.”
(George Winters)

THANK YOU




