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Interchange Matters to Gatwick
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Head of Surface Access Strategy, Gatwick Airport Limited
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1956 – before the modern airport
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Interchange by design - 1958
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Integrated railway station and terminal



2018 – Where are we now…
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34 million
Public transport mode 
share for passengers

Sustainable transport 
mode share for staff

3536373839404142434446 million

~21,000~22,000~23,000~23,800

41%42%43%44%

27%28%29%30%31%32%33%34%35%36%37%

>14 million>15 million>16 million>17 million>19 million



Recent Milestones with GTR
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New trains – Class 700 and Gatwick Express fleet
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A successful partnership agreement
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Perception
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What changes have we made?
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Oyster and contactless payment
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Common signage
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Information
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Showing walking times and 

distances to/from the gates



New ticket machines
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Sharing information across the airport
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Launched the Gatwick App in December

26,000 downloads so far…

4.7 out of 5 rating
New Airport App



Accessible airport

20





Examples of Engagement
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Footer can be placed here if required

Dementia Friends



So what’s next?
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Five year forward plan - 2022

Our new ASAS targets show how we estimate mode shares will change

2016 2022 
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Continue to promote rail as access mode of choice

By the time we reach 2022 we will have:

• A train every 3 minutes to/from London

• And we expect to be preparing to open a new railway station

We will continue to provide “best in class” sustainable access

• 48% or more of our passengers will be using public transport

• Over 42% of staff will be using sustainable modes
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“If God had really intended men to fly, he’d make it easier to get to the airport.”
(George Winters)

THANK YOU
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