Commuter fare anomalies 2019

Station Distance to London | Weekly season Operator(s) Passengers using
Terminus ticket price 2019 £ station each year
(millions) 2017/18
Hemel Hempstead 21 95.80 LNWR 1.96
Harlow Town 22 93.30 Greater Anglia 1.9
Amersham 23.5 91.50 Chiltern / London 1.9
Underground
Sevenoaks 21 90.20 Southeastern 4.15
Gatwick Airport 26.75 84.30 GTR 20.3
Woking 24.5 83.70 Southwestern 7.64
Railway
Shenfield 20.25 78.70 TfL Rail / Greater 3.87
Anglia
Welwyn Garden 20 75.40 GTR 2.96
City
Redhill 21 70.70 GTR 3.55
Slough 18.5 67.80 Great Western 5.54
Staines 19 67.40 South Western 2.75
Grays 19.5 61.20 c2c 4.05
Oxted 20 58.90 GTR 1.57

London fares anomalies

Zone 6 Oyster single PAYG peak fare to Oxford Circus £
Epping 5.10
Coulsdon South 8.20
Zone 5

Buckhurst Hill 4.70
East Croydon 7.00
Zone 4

Woodford 3.90
Selhurst 5.90
Zone 3

Leyton 3.30
Norbury 5.30
Zone 2

Mile End 2.90
Battersea Park 4.60

Potential confusion for passengers

e Passengers cannot currently use Oyster/Contactless to get to airports branded as
London eg Luton, Stansted and Southend

e Londoners needing to travel outside London will only be able to use Contactless to
Luton when it is introduced later this year (not Oyster). This adds extra complexity to a
system in need of simplification

e Contactless has limitations as there is no facility for discounts like Young Person’s
Railcard to be added.




